


 

AHC & CBA team up to provide “Solutions to Improve Your Revenue Cycle”.  We are 100% healthcare 
companies national in scope.  Currently, we work with over 500 healthcare facilities.  We are experts in 
“Revenue Cycle” and provide complimentary workshops on site at facilities and are a recognized speaker at 
state, regional & national trade association programs.

AHC Healthcare Receivables Management specializes in 
accounts receivable management solutions and 
complimentary educational offerings.   
 
AHC utilizes federal and state regulations, established case 
law, and client specific programs to provide client hospitals 
with education as well as offering 3rd party programs in the 
following product line areas. 
 
Complimentary procedures 
 

 ATB Analysis 
 Staffing Analysis 
 Metrics 

 
3rd Party Products & Services – utilizes over 100 
attorneys to help facilitate payment on behalf of our 
provider clients and their patients. 
 

 Health Insurance Follow Up 
 Motor Vehicle Accident Claims Follow Up 
 Worker’s Compensation Claims Follow Up 
 Legal Services & Litigation Management 
 Denial Management/Under Payment Recovery 
 Medicare Billing Follow-Up 
 Medicaid Eligibility 

 
EBO Products & Services 
 

 Customized Self Pay out Source billing programs 
designed with your philosophies in mind 

 Low Balance-High Volume Insurance Follow Up 
 Out of State Medicaid Billing 

C.B. Accounts, Inc. specializes 100% in healthcare 
collections and is one of few organizations that is 
exclusive to hospitals and large clinics bad debt. 
 
CBA Collection Officers are more successful in 
recovering your dollars due to training and exclusively 
working with patient healthcare bad debts.  They 
understand patients need help in finding money sources 
to facilitate payment. 
 
Training: 
 

 FDCPA 
 Fair Patient Billing Act 
 Medical Billing & funding sources 
 Client specific requirements 
 Follow up training 

 
CBA Utilizes Following Collection Tools 
 

 Collection Notices 
 State of the art telephony & auto dialer 

equipment 
 Recording software 
 Payment Contract Monitoring 
 Credit Reporting 
 Skip Tracing 
 Client Approved Litigation by individual case 

 
Products & Services 
 

 Primary Bad Debt Collections 
 Secondary Bad Debt Collections 
 Warehouse Bad Debt Collections 
 Payment Contract Monitoring 
 Med-Pro Pre Collection Services (60 Day 

Program) 

How to Find out more; please contact Bruce A. Tichenor, VP Sales @ 1-800-950-2276 or through email @ 
btichenor@ahcinc.com. 

 
Visit Our Website @ www.ahcinc.com 

mailto:btichenor@ahcinc.com
http://www.ahc.com/
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Ron Snyder
H & R Accounts, Inc.
800-383-6110 x-2030
Cell: 563-349-0710
rsnyder@hraccounts.com

John McGlasson
Pro-Com Services of Illinois, Inc.
888-633-8238 x-4014
Cell: 815-260-5238
mcglasson.john@pro-comservices.com

Chris Bryant
Dr. John Warner Hospital
217-935-9571 x-3211
Cell: 217-433-9248
chris.bryant@djwhospital.org

Alan Staidl
Horizon Financial Management
630-724-1197
Cell: 630-244-6289
maris65@earthlink.net

Nancy Vollmer
Eagle Recovery
309-272-4501
Cell: 309-258-2424
nvollmer@eaglerecovery.net
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Kym Gibson
The John & Mary E. Kirby Hospital
217-762-6120
Cell: 217-778-7222
kgibson@kirbyhospital.org

Steve Dennis, CPAM
Memorial Medical Center
217-757-7805
Cell: 217-553-4902
sjdx2@yahoo.com

Carol Hoehn, CPAM
Pana Community Hospital
217-562-6300
Cell: 217-254-4370
choehn@panahospital.com

Syivia Sorgel
Sorgel Consulting LLC
773-467-4386
Cell: 773-450-0650
sorgelconsulting@comcast.net

Diane Wilson
Director Patient Accounts
BroMenn Healthcare
309-268-5528
Cell: 309-268-5528
dwilson@bromenn.org

Congratulations to the 2008 - 2009 Elected Officers and Directors

Chairman of the Board
John D. Currier
PFS Director
IL Valley Community Hospital
925 West Street
Peru, IL 61354
Tele: 815-780-3722
Cell: 815-243-2606
John.Currier@ivch.org

President
Bill Carlson
Director of Marketing
Allied Business Accounts, Inc.
PO Box 1600
Clinton, IA  52732
Tele: 563.242.2586
Cell: 319.230.4488
wc@abacollect.com

First Vice-President
Cheri Lockhart
Accordis
PO Box 1235
Sterling, IL
Tele: 815.535.8117
Cell: 815-535.8117
clockhart@essex1.com

2nd Vice-President
Trace Manning
St. John’s Hospital - Access Manager
800 East Carpenter
Springfield, IL 62769
Tele: 217-544-6464 x-45204
Cell: 217-343-3304
trace.manning@st-johns.org

Treasurer
Veronica Modricker
Regional Manager for Development
Medical Reimbursements of America
416 7th Avenue West
Andulusia, IL 61232
Tele: 309.798.2694
Cell: 309.912.0480
modrickerv@MedicalReimbursements.com

Secretary
Doris Dickey, CPAM
PFS Manager
Rochelle Community Hospital
900 North 2nd Street
Rochelle, IL 61068
Tele:815-561-1620
Cell: 815-751-7776
ddickey@rcha.net
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Try Your Hand at the Illinois AAHAM Crossword Puzzle 
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Created with EclipseCrossword — www.eclipsecrossword.com

ACROSS 
 

Answers on the Last Page 

15. Technical Certification for Clinic Staff 
17. Famous Blues Club in Chicago 
18. Illinois Chapter Magazine 
19. Location of 2008 ASI 

DOWN 
2. 
4. 

d in the 
USA 
Calls for a 1 Year Moratorium on RAC Audit rollout 
AAHAM's Original Name 

 Current Illinois Governor 
 TALLEST BUILING IN CHICAGO 
 Comedy Club 

$1068 IN 2009 
iseases The International Statistical Classification of D

and Related Health Problems Currently Use 1. A private group organized to elect political candidate
3. HIPAA EDI Transaction 270/271 
5. Pale Baseball Team 
6. Hotel Location for 2008 ANI 
7. The Magnificent Mile 
9. Medicare Prescription Drug Program 
13. Loveable Losers 
16. Name of AAHAM Cha

s 

6. 
8. 
10.
11.
12.
14. pter from IndiaAll Billable Providers will have one of these
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11240 Waples Mill Road Suite 200 Fairfax,VA 22030 

Phone (703) 281-4043 Fax: (703) 359-7562 

http://www.aaham.org  

AAHAM… Educating Your Revenue Cycle Team  
Certification • Compliance • Leadership Development • Networking • Advocacy  

Cutting Edge Training + Nationally Recognized Certification = Improved Performance  

APPLICATION FOR NATIONAL MEMBERSHIP  
 
Name: Title: 

Employer/Organization Name: 

Primary Address: City: 

State: Zip: Phone: 

Fax: E-mail Address: 

Website: 

Home Address: City: 

State: Zip: Home Phone: 

Local Chapter (see page 6, left, for name and fees) 

Membership Type: (See back for details & dues) o National Member o Student Member 

How did you hear about AAHAM?       o Colleague o Publication o Website 

o Other (Please list)  

If referred by AAHAM Member, Give Name:  

Please allow 2 weeks for processing once your application is received at the AAHAM National office.  

Dues are not tax-deductible as a charitable contribution, but may be deductible as a business expense.  

For Credit Card Payment:   o AMEX        o VISA    o MASTERCARD  

Account Number: Name: as it appears on card 

Expiration Date: Signature: 

Billing Address, If Different from Above: (please include Street Address, City, State and Zip) 

 

For Check Payment: 
Please make checks payable to AAHAM 
and send application with your payment to: 
AAHAM Membership 

11240 Waples Mill Road, Suite 200 

Fairfax,VA 22030 

AAHAM Tax ID# 23-1899873 

Your Payment Total: 

National Dues: 

$Local Dues: 

$Total Enclosed:  $  

Continued on reverse side...  Complete form and fees see www.illinoisaaham.com
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CROSSWORD PUZZLE ANSWER KEY 
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Cross ol for newsletters, meet ey are 
easy to create and fun for everyone!   
For m e crossword puzzl
Go to

word puzzles are a great to ings and for training.  Th

ore information on how to creat
 

es using this FREE Software 
www.eclipsecrossword.com.  
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