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                                                                                         Spring 2009 

ILLINOIS AAHAM 
President’s Message 

Bill Carlson 

Dear Fellow AAHAM Members –  
 
Spring is on the way, at least on the calendar, and not a minute too soon.  I was fortunate to 
escape the chill of winter and piles of snow for a couple of days in January as I attended the 
National AAHAM Board Meeting in sunny Scottsdale.  State Chapter Presidents and the 
National Executive Board met to discuss and plan the business of the national organization.  The 
beautiful Fairmont Princess Resort & Spa in Scottsdale will be the site for this year’s ANI.  Save 
the dates and plan to attend this year’s ANI, you will not be disappointed. 
 
2009 is an election year for the National Board as well as your Illinois Chapter.  If you would like 
to get more involved in your chapter and have an interest in running for a position on your 
Board of Directors, please contact me or John Currier for additional information.  Additionally, 
we are always looking for fresh ideas and help with certification, meeting planning, education, 
membership and the many activities of the chapter and would welcome your participation in 
any of the these areas.  Let us know where your interests lie and we’ll put you to work. 
 
Your Board of Directors met for a very productive annual planning session on January 24th and 
the meetings and agendas have been set for the year. We are going to be very busy. I hope you 
will participate in all the meetings and events that you can. 
 
Here’s the lineup for this year:  “Save the Dates” and see www.illinoisaaham.com for details. 
 

• Spring Education Meeting  at the Par‐A‐Dice Hotel in East Peoria – Thursday  March 12 

• AAHAM Legislative Day in Washington, DC – April 15th &  16th   

• How about some Baseball?  Friday June 19th Family BBQ Picnic and Chief’s Baseball in Peoria. 

• Summer Education Meeting in Nashville, TN ‐ July 23rd & 24th.  Co‐Sponsors: Illinois & the new 
“Music City “chapter. 

• Fall Education Meeting  at the Holiday Inn and Suites in Bloomington – Thursday August 27th 

• The ANI at the Fairmont Princess in Scottsdale, AZ – October 14th & 15th. 

• Our own Annual State Institute in Bloomington‐ December 3rd & 4th. 

Stay involved. Illinois AAHAM is the best resource for your career in healthcare. 
 

See you in Peoria! 
Bill Carlson 
 
 

 

http://www.illinoisaaham.com/


 
 
 
 
 
 
 
 
 
 

 
 
 

2008 – 2009 
CORPORATE PARTNERS

The Illinois AAHAM Chapter would like to sincerely thank our Corporate Partners for their 
continued support and dedication to the Chapter. Your partnership enables us to provide quality 
educational and networking opportunities throughout the year. Without your financial support this 
would not be possible. 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AHC/CBA 
BRUCE TICHENOR 

btichenor@ahcinc.com 
 

G2N 
BOB GRASS 

bgrass@G2N.org 
 

COLLECTION 
PROFESSIONALS, INC 

GREG HIMELICK 
cpils1@ivnet.com 

 
NEBO SYSTEMS, INC 

FRED FALLER 
fred@nebo.com 

 
MEDLEARN 
Jennifer Huback 

jhuback@medlearn.com 

ROCKFORD MERCANTILE 
AGENCY 

DANIELLE MILLER 
dani@rmacollections.com 

 
ALLIED BUSINESS 
ACCOUNTS, INC 

BILL CARLSON            
wc@abacollect.com 

BETTY MARSCHANG, CPAM 
bmarschang@abacollect.com 

 
LKCS 

TIM TURCZYN 
timt@lk-cs.com 

  
RELAYHEALTH 

RICK LAMBERT 
Richard.Lambert@relayhealth.com 
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2008 – 2009 
CORPORATE PARTNERS 

GOLD LEVEL 
 

HEALTHCARE FINANCIAL RESOURCES  
DAVE DORMAN 
dcdorman@hfri.net 

 

RRCA ACCOUNTS MANAGEMENT INC  

KEVIN HELLER  
rrca@essex1.com  

SILVER LEVEL 
 
H&R ACCOUNTS, INC/MED PAY MGMT - RON SNYDER - rsnyder@hraccounts.com 
 
PRO COM SERVICES OF ILLINOIS, INC - JOHN MCGLASSON - mcglasson.john@pro-comservices.com 
 
R&B SOLUTIONS - DENNIS A BREBNER - dbrebner@randbsolutions.net 
 
GUSTAFSON & ASSOCIATES - Bobette Gustafson - b_gustafson@GustAssoc.com 
 
HEALTHCARE REPORTS – Todd Mettler- Todd.Mettler@HealthcareReports.com  
 
ACCORDIS, INC - JERRY WESTFALL - jwestfall@accordisinc.com 
 
OUTREACH SERVICES - COREY SHANK – cshank@outreachservices.com  
 
CYMETRIX - TIM TOLCHIN - tim.tolchin@cymetrix.com 
 
CREDITORS COLLECTION BUREAU INC - Rod Goodall - rgoodall@creditorscollection.com 
 
MEDICAL RECOVERY SPECIALISTS INC - KEITH BULL - kbull@medrecovery.com 
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2008 – 2009 
CORPORATE 
PARTNERS 

BRONZE LEVEL 
 
THE CBE GROUP, INC    ROBERT FAGIN  rafagin@cbegroup.com 
 
AAMS      LUKE GRUBER  lgruber@aams.biz 
 
CMD OUTSOURCING SOLUTIONS, INC  RUSS CAUSEY  rcausey@cmdosi.com 
 
EARLY OUT SERVICES, INC -    BRAD UHLENHOPP buhlenhopp@gsbcollect.com 
GENERAL SERVICE BUREAU   
 
MANAGED CARE PARTNERS, INC  JAMES RICHMOND jrichmond@mngdcare.com 
 
UCB      DOUG HEADMAN daheadman@ucbinc.com 
 
KNEPPER & KIBBY, P.C.    JAMES KNEPPER jaknepper@aol.com 
 
EAGLE RECOVERY ASSOCIATES, INC  NANCY VOLLMER nvollmer@eaglerecovery.net  
 
MRA      VERONICA MODRICKER modrickerv@medicalreimbursements.com 
 
STATE COLLECTION SERVICE, INC  BRAD WOODALL bradw@stcol.com 
 
HORIZON FINANCIAL MANAGEMENT  AL STAIDL  maris65@sbcglobal.net 
 
TRACKERS, INC     ERIC LUDTKE  Eric@trackerscorp.com 

When you join ILLINOIS AAHAM as our Corporate Partner 
 

You don't belong to it – it belongs to you! 
 

JOIN NOW to take advantage of these BENEFITS! 
 

Please contact me for details and benefits of the Corporate Partners Program 
 

CHERI LOCKHART, 1ST Vice President 
Illinois Chapter AAHAM 

Email: clockhart@essex1.com 
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Award Winning eZine 
2003, 2004, 2005, 2006, 2007, 2008 

EDITOR’S CORNER 

Welcome to the Spring 2009 Edition of the Lincoln Log!  A new President, a new 
Governor, an economy in distress!  What new challenges will AAHAM members face 
in the coming year? 
 
Spring brings new challenges for Illinois members.  Red Flag Rules, the Uninsured 
Act and a new ABN on the regulatory front.  Increasing numbers for bad debt and 
charity as the economy continues to tank.  RAC is heating up again…..what’s your 
facility doing to prepare? 
 
Spring brings new opportunities as well.  Legislative Day in Washington in April is 
the chance you’ve been waiting for to make your voice heard.  Education, networking 
and certification continue to be at the core of AAHAM’s strengths.  I hope you enjoy 
this edition. 
 
Your feedback is critical to the success of the chapter and to AAHAM as a whole.   

If you have an idea for an article, written a article or heard a great speaker, let me 
know. 
Want to help to help put an edition together, but not sure what it takes?  My cell 
phone is 217-553-4902……….No Experience Necessary! 

 
The Lincoln Log is an ever evolving tool and we want to stay on top of making it an 
interesting and effective eZine. 

HOT TOPICS 
 
 

 
 
 
  

1. Uninsured Discount Act – Are you ready? 
2. Legislative Day – More important than ever for our 

voice to be heard with the new administration. 
3. Certification – Demonstrate your knowledge.  Get 

certified this year! 
4. Membership – Have you invited anyone to join? 

WANTED 
Articles   Speakers Survey Topics 
Charity Projects Volunteers for Video Project

    
Steve Dennis, CPAM 
Sjdx2@yahoo.com 
 

mailto:Sjdx2@yahoo.com
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hen the word networking is mentioned, most people I know think about salespeople or 
business owners exchanging business cards any chance they can.  

Of course networking can be the card exchange. It`s also "doing lunch" and attending 
events and many other equally valid and important things, but even so, most of what is written and 
thought about networking focuses on external networking. 

 W
External networking is important. And, for a leader in a company of any size, I would suggest that 
the most important networking opportunity you have is the one all around you - networking with 
those within the company; networking internally. 

Since this type of networking isn`t talked or written about much; it is rarely thought about. 

And yet, for all of the relationships, learning and opportunities external networking can bring, the 
same can be true when you focus on building your network inside your company as well. 

Here are eight ways you can creatively and effectively network within the boundaries of your own 
organization. 

Invest One Lunch A Week - One great way to build relationships is over food. And 
since everyone has to eat, you can likely get on people`s calendars relatively easily. Why not invite 
someone from another department or someone you don`t know well to lunch? Make the lunch 
about getting to know them, which means you want to do less talking and more listening. 

Seek Out Internal Mentors For Yourself And Your Team -  If you 
are in a relatively large organization, there are probably people that you have heard of or have 
watched from a distance in admiration. Why not approach them to be a mentor to you and/or 
members of your team? 

Be a silo buster - If your organization operates in a fragmented, highly departmentalized, 
siloed way, decide to be the silo buster. All these ideas can help you do this, but the point here is to 
make a conscious decision to network with the purpose of building relationships that will begin to 
break down these barriers. 

Create "lunch and learns"  - Invite people from other departments with expertise your 
team or department doesn`t have to come and share that information over lunch. This creates new 
learning opportunities for both sides and gives people a chance to get to know new people at the 
same time. 
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Continued – The Most Overlooked Networking Opportunity 

Establish more cross functional brainstorming  - Have a big problem or 
challenge? Starting a new project? Looking for new business opportunities or product ideas? Bring 
together a cross functional, eclectic group of people from around the company to share their ideas 
and perspectives in identifying ideas. When you do this you will get more (and likely better) ideas; 
you will build new relationships (especially if you design the session knowing that`s one of your 
goals); and - perhaps most importantly - you will create greater commitment across the 
organization for the ideas you do implement because more people were involved in the process. 

Start a league - It could be bridge, basketball, golf, croquet or any of a hundred other things. 
Find something of common interest to a broad number of people and get them playing after work 
or at lunch. When you`re playing you are getting to know people for more than just their position 
or knowledge, you are really "getting to know" them. This one may take more time to form and 
maintain, but the networking value is tremendous. 

Share the love - Don`t just focus on building `your` network; make sure to connect others. 
As you get to know more people in deeper ways, you will find out their needs and goals. With 
those valuable insights, you can connect them to others inside the company who share similar 
interests and can help them achieve their goals. When you become the connector, you become more 
valued and valuable. 

Create internal networking events - The Chamber of Commerce and other 
organizations everywhere have been doing this for years. Why can`t you create an internal event 
with the specific goal of getting people to know each other better? Many of the other ideas on this 
list may be the platform or the "excuse" for such an event - but you can come up with many more 
that will work within your organization now that you are thinking about it! 

All of these ideas may not apply to your situation, but some of them will. For every idea I`ve shared 
I would guess you can think of five more. In the end, the most important key to internal networking 
is to just start doing it! 

As you build your internal network you will create benefits and opportunities for you, those you`re 
networking with, and for your team and colleagues. When you look at it this way you hopefully 
realize what a valuable investment time spent on building a larger and broader set of relationships 
inside of your company can be. 
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Potential Pointer:  The most overlooked opportunity to network is not out in the world, but right 
inside your organization. As a leader, or aspiring leader, when you mine the network and 
relationships within your company you help both yourself and your team create greater success! 

Byline: Improving your skills is important for you individually and as a leader. One way to keep 
learning as a leader is to get engaged in an ongoing learning process that changes your perspective, 
allows you to teach what you are learning and helps you become more conscious. Launch your 
leadership successes and become the leader you were born to be with a free 2-month trial Silver 
Membership in Kevin Eikenberry’s Remarkable Leadership Learning System. Kevin is the Chief 
Potential Officer of The Kevin Eikenberry Group, a learning consulting company that helps 
organizations, teams and individuals unleash their leadership potential. 

  
     

 
 
 
 
 
 
 
 
 
 
 

© 2009 All Rights Reserved, Kevin Eikenberry and The 
Kevin Eikenberry Group.  Kevin is Chief Potential 
Officer of The Kevin Eikenberry Group 
(http://KevinEikenberry.com), a learning consulting 
company that helps Clients reach their potential through 
a variety of training, consulting and speaking services. To 
receive your free special report on Unleashing Your 
Potential go to 
http://www.kevineikenberry.com/uypw/index.asp or call 
us at (317) 387-1424 or 888.LEARNER.  

 
 
 

 
 

 

Doris Dickey & Cheri Lockhart 
Co-Coordinators 

Safe Harbor – Bloomington IL  
Charity Project 

http://www.remarkable-leadership.com/campaigns/silver-member-special-offer.asp
http://www.kevineikenberry.com/
http://kevineikenberry.com/uypw/index.asp
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