
 

 

Whooping It Up! 

 

Friends From Across 
The Country 

Having A Good Time!!!!



 
 
Each Fall AAHAM holds a National Education Conference and this year it was held 
in Chicago Illinois.  Over 30 members of the Illinois Chapter of AAHAM attended. 

Rena Willey, CPAM gave us her impressions on her conference experience. 
************************************************************************ 

LL:  Was the ANI in Chicago your first ANI?   
Rena: Yes 
 
LL:  What made you want to attend the ANI? 
Rena: The location was close and I was very interested in the educational 

sessions that were offered. 
 
LL:  Was it difficult for you to justify the cost? 
Rena: There are only so many dollars budgeted for education, so I did have to 

choose between this conference and other training opportunities.   
 
LL: Was the ANI what you expected, if not, what was different from what you thought 

it would be? 
Rena: It was exactly what I expected and more!!!  
 
LL:  What do you think was the best part of the ANI? 
Rena: The networking opportunities. 
 
LL: Did you meet at least one new AAHAM member from another chapter or vendor 

that you intend to follow-up with after the ANI? 
Rena: Yes  
 
LL: As a new attendee, what change would you recommend to the national 

committee for future years? 
Rena: The conference was wonderful and I think we all enjoyed it, but it would be 

nice to have a little time to enjoy the place that we travel to.   
 
LL:  Will you try to budget and attend future ANI’s? 
Rena: It depends on the location. 
 
LL: Would you recommend attendance to someone else who has never been to an 

ANI? 
Rena: Yes  
 
LL: If so, what would you tell someone who has never attended an ANI to encourage 

them to attend one in the future? 
 
Rena: I would elaborate on the fact that the education is wonderful, this is an 

opportunity to see what products are available to us to improve our 
processes, and the networking is invaluable.  This is an opportunity to see 
what is working for others and what is not.  Also, there are many changes 
that are taking place in healthcare right now and this is an opportunity to 
make sure we know the rules and are compliant with them.   

 
 

Thanks to Doris Dickey for contributing the questions & Rena Willey for her responses in this interview. 



LINCOLN LOG CONTINUES  
WINNING STREAK AT 2008 ANI! 

 
1ST PLACE AWARD FOR NEWSLETTER 

 GOES TO 
ILLINOIS CHAPTER 

 

 
Trace Manning & Steve Dennis 

EDITORS 





                                                                                         WINTER 2008 

CERTIFICATION CORNER

 

ILLINOIS AAHAM WELCOMES  
 

NEW CERTIFIED PROFESSIONAL MEMBERS 2008 
 

Bill Carlson, CPAM  John Currier, CPAM 
Rena Willey, CPAM 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 

TECHNICAL CERTIFICATION EARNED IN 2008 
 

CCT 
Jackie Peck - Memorial Medical Center 

Terrie Autry - Memorial Medical Center 

                                  CCAT 
Pamela Boone Slagter - Spectrum Health   Denise Carrier 
Lori Krebill      Crystal Lang 
Lisa Platte      Sarah Hester – Professional Billing Service 
Kimberly Jones      Cheryl Prasun - Professional Billing Service 
Elizabeth Todd - Professional Billing Service  Marcia Brandes - Spectrum Health 
Merri Hams      Faye Stavros 
Beverly Webb 

 

 

      CPAT 
Gina Armstrong - Spectrum Health   Jamie Gillig 
Mary Starr      Maryevelyn Vu 
Shelly Barnette - Methodist Medical Center  Michele Davis 
Elizabeth Waldrop     Daniel Graupmann - Crawford Memorial 
Margaret Minnick     Lela Woodward 
Karen Kramer - CGH Medical Center   Cheryl Whitaker 
Janet Hess - Crawford Memorial   Kendra Traxler 
Sarah Van Winkle     Chantal Curry - Memorial Medical Center 
Tracy Milleville     Wendy Davis - Spectrum Health 
Jane Potts - Memorial Medical Center   Ann South - Memorial Medical Center 
Marcena Urish - Memorial Medical Center  Joyce Cary - Memorial Medical Center 
Thomas Krupa, Methodist Medical Center   Marcena Urish, Memorial Medical Center  
Chantel Curry, Memorial Medical Center   Sharon Anderson, Crawford Memorial  
Colleen Yundt, BroMenn     Cindy Nichols - BroMenn  
Nancy Primeaux - BroMenn     Bonnie Tryon - Spectrum Health  
Michelle VanPortFliet - Spectrum Health   Wava Thomas - Spectrum Health  
Lori Jeffrey - Spectrum Health 
 



Date:

Name:

Print name. (First, MI, Last)

Employer’s Name:

Please be sure to include your company/hospital name.

Mailing Address:

City, State, Zip:

Business Phone: Home Phone:

Fax: E-Mail:

Local Chapter Name:

Chapter Certification Coordinator:

Please list your last two employers:

1. Your Current Title:

Business Dates of Employment:

Address:

2.Your Title:

Business Dates of Employment:

Address:

Please note:
The dual certification exam is only available to current 
CPATs or CCATs.

Select exam:

__ CPAT (Hospital) 

__ CPAT Dual Certification (Hospital) (for current CCAT 
Certified Examinee)

__ CCAT (Clinic) 

__ CCAT Dual Certification (Clinic) (for current CPAT 
Certified Examinee)

__CCT Stand-alone

__CCT add-on to CPAT or CCAT

Preferred exam month:

___ February   ___ May   ___ August   ___ November

If this is a retake, when did you originally sit for the exam?

_______________ (month/year)

Please note:
If it has been more than 12 months since you originally sat for the
CPAT/CCAT exam, you must retake the entire exam.

If this is a retake of CPAT/CCAT, which section are you taking?

SECTION:
___ 1 (Patient Access)  ___ 2 (Billing)  ___ 3 (Credit & Collections)

If you are applying for Dual Certification, when did you originally
become a CPAT or CCAT?

________________ (month/year)

SUBMITTING YOUR APPLICATION:

Mail completed application to the National Office:

AAHAM National Office – Technical Certification
11240 Waples Mill Rd # 200
Fairfax VA 22030

CPAT/CCAT FEES: $100.00 for the full exam
$45.00 for a section retake
$75.00 for the dual certification exam

CCT FEE: $45 for the full exam

Make checks payable to: AAHAM - Tax ID# 23-1899873

Application fees are non-transferable and non-refundable.
There are no postponements allowed.

DEADLINE: Application must be received by the AAHAM
National office by:

December 1 for the February exam
March 1 for the May exam
June 1 for the August exam
September 1 for the November exam

You will receive a letter, phone call or email from your Chapter
Certification Chair a few weeks before the examination window
opens, indicating the time and location of the exam.

QUESTIONS? Call the National Office at (703) 281-4043 ext. 201

Please keep a copy of this application for your records.

I hereby declare that the statements contained in this application are
true and correct to the best of my knowledge.

Signature of Applicant

TECHNICAL CPAT, CCAT and CCT APPLICATION

Please type or print neatly.
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                                                                                         WINTER 2008 
 

 

Certification News 
Important Dates 

Professional & Technical 

February 9-20, 2009 
 CPAT/CCAT/CCT exams  

 
March 1, 2009 

 Registration deadline for all April/May exams: CPAM/CCAM & 
CPAT/CCAT/CC 

 
April 20-25, 2009  

 Spring CPAM CCAM exams 
 
May 11-22, 2009  

 CPAT/CCAT/CCT exam period 
 
June 1, 2009 

 Registration deadline for August CPAT/CCAT/CCT 
 
August 1, 2009  

 Registration deadline for Fall CPAM/CCAM exams 
 
August 10-21, 2009  

 CPAT/CCAT/CCT exam period 
 
September 1, 2009  

 Registration Deadline for November CPAT/CCAT/CCT 
 
September 21-26, 2009  

 Fall CPAM/CCAM exams 
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2008 – 2009 
MEETING SCHEDULE & SITES 

Reserve These Dates for Illinois AAHAM 

 
December 4-5 

Illinois AAHAM ASI 
    Bloomington IL 

     The Chateau 
 

Spring 2009 Meeting 
To Be Announced 

 
Legislative Day – April 15-16, 2009 
@ the Liaison Hotel on Capitol Hill 

Washington D.C. 
 

2008 - 2009  
Illinois Chapter  

Education Meetings 

For more information contact:  ILLINOIS CHAPTER – AAHAM 
Bill Carlson 563-242-2586 or 319-230-4488 

wc@abacollect.com 
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Lincoln Log Notes Network 

AAHAM Website 
 
The login to the Member's Only 
Section of the site has changed.   
 
Your login is now your email 
address, but your password is still 
your Member ID Number. 

Did you know that 
ILLINOIS AAHAM has a 

PAC 
(Political Action Committee) 

 
Contact John McGlasson 

for details. 
 
Call 888-633-8238 ext. 4014 

Visiting the Capitol – Washington D.C. 
The Capitol Visitor Center opens to the public on December 2, 2008.  Visit the 
web site now to learn about booking tours, amenities at the Visitor Center, 
the Exhibition Hall and tips for visiting the Capitol. 
 
The New Capitol Visitor Center Website Provides Visitors with 
Expanded Information About Touring the Capitol.  
http://www.visitthecapitol.gov  
 

Wish these members well! 
 
Jimmi Evans is retiring at the end of 
Dec 2008!   
 
Trace Manning has accepted the 
position of:  Director of Patient Access,  
St Johns Hospital, Springfield IL 

Fall 2008 Professional 
Results Are In! 
Congratulations: 
 
Bill Carlson, CPAM 
Rena Willey, CPAM 
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WINTER 2008 CROSSWORD PUZZLE
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EclipseCrossword.com

Across
2. Site of the 2008 ASI

5. Professional Designation of which IL AAHAM has
three new members

6. NOMINATED AS SECRETARY OFHHS

12. 3RD PLACE AWARD WON BY ILLINOIS AAHAM

14. HOTEL SITE OF THE 2009 LEGISLATIVE DAY

16. CORP PARTNER HIGHEST LEVEL

17. NAME OF THE ANI HOSPITALITY ROOM
ENTERTAINMENT

Down
1. REGULATIONS INVOLVING IDENTITY THEFT

3. SENIOR ILLINOIS SENATOR

4. 2009 ANI DESTINATION

7. AAHAM Lobbying Event

8. REPUBLICAN VP CANDIDATE

9. ASI ENTERTAINMENT

10. Received 1st place award at the 2008 ANI in
Chicago

11. TECHNICAL CERTIFICATION FOR HOSPITAL
STAFF

13. MAKES APPOINTMENT TO FILL OBAMA'S
SENATE SEAT

15. SITE OF THE 2008 ANI
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